[Date]
The Honourable Michael de Jong 

Minister of Health

Room 337, Parliament Buildings

Victoria, BC V8V 1X4

Dear Minister,
Re: Health and Wellness and the Protection of Critical Underground Infrastructure
The health and wellness of the people in our province is directly tied to the services provided by Canada’s network of critical underground infrastructure. This is a fact of modern society. This infrastructure heats and powers our hospitals, makes tele-medecine and tele-health possible, and supports the wellness and safety of families in their homes and communities.
I urge you to join a growing number of leaders and senior decision-makers from government and industry who realize the need and urgency to support the protection of critical underground infrastructure. Supporters include the Minister of Public Safety, the Minister of Natural Resources Canada, the Presidents of Canada’s major energy pipeline and gas distribution companies, the President of the Federation of Canadian Municipalities, and the President of Royal Sun Alliance.
The greatest risk to Canada’s critical underground infrastructure is excavation by homeowners and commercial excavators.  Currently there are multiple ten-digit telephone numbers that must be called in order to determine the location of underground infrastructure.  The result is public confusion, lack of awareness, and thus increased disruption of essential public services.
Canada’s critical infrastructure – including hospitals, energy, telecommunications, air traffic control, banking, and emergency response – constitute valuable strategic assets benefitting all Canadians.  Much of Canada’s critical energy and telecommunications infrastructure is underground, supporting public safety, national security, and sustaining the Canadian economy.  It is in the national interest of all Canadians to protect and maintain the integrity and reliability of Canada’s critical underground infrastructure. Furthermore, it is their expectation that all reasonable measures be taken to do so. 
The solution is one nationwide three-digit telephone number for Call Before You Dig in Canada, as proposed in a CCGA application to the CRTC. Replacing the multiple ten-digit telephone numbers with one nationwide three-digit number will eliminate confusion. Shared use of 811 with health ministries is the ideal choice because it directs people to a number that emphasizes community health and safety.
[Name of Organization] supported the Canadian Common Ground Alliance (CCGA) application to the Canadian Radio-television and Telecommunications Commission (CRTC) for shared use of 811 in Canada for public access to both non-emergency medical services and Call Before You Dig.
OR

[Insert Organization’s standard about us paragraph (e.g., profile, service area, # of members, etc.)]

I urge you to also support the application and send a letter to the CCGA stating that in the interests of the health and wellness of the people in our province, you are prepared to do your part to help protect Canada’s critical infrastructure and support shared use of 811.
Sincerely,

Your Name

Your Title/Position

cc. Canadian Common Ground Alliance

